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Disclaimer

d

The information contained herein has been prepared by Turk Telekomunikasyon A.S. (the “Company”) in connection with
the operations of Turk Telekom Group companies. The opinions presented herein are based on general information
gathered at the time of writing and are subject to change without notice. This presentation or any information contained
herein cannot be used without the written consent of the Company.

This presentation does contain forward-looking statements that reflect the Company management’s current views with
respect to certain future events based on the base-case assumptions and estimated figures. The information provided by
the Company is collected from sources believed to be reliable, but the accuracy and completeness of this information are
Nnot guaranteed. Although it is believed that the expectations reflected in these statements are reasonable, Company can
give No assurance that such expectations will prove to be correct.

Neither the Company nor any of its sharenholders, directors or employees nor any other person accepts any liability
whatsoever for any loss howsoever arising from any use of this presentation or its contents or otherwise arising in
connection therewithn.

Note: EBITDA is a non-GAAP financial measure. The EBITDA definition used in this investor presentation includes
revenues, cost of sales, marketing, sales and distribution expenses, general administrative expenses, research and
development expenses and other operating income/(expense), and income/(expense) from investing activities, but
excludes depreciation, amortization and impairment expenses, financial income/(expenses) presented in other operating
income/(expenses) (i.e. FX gain/(loss), interest and rediscount income/(expense) on current accounts excluding bank
borrowings).
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Turk Telekom Highlights

3! T;%j Leading e ﬁ@%

Operator in Tiirkiye 52 o 5mn

Integrated telecom Subscribers
services

((R)
@100% 51 A 410K km
’ LTE A

Fibre connected I Fibre network in

LTE base stations - 5
Population coverage 81 cities

N el &R

31.6mn olayer 38.079

Fibre homepass™ in Pay TV market Number of employees

*includes FTTC & FTTH/B
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Creating More Value

7 ,,

7 Structurally Attractive
4 Domestic Market and
Growing Penetration
of Telecom Services

Strong Cash Flow with
Disciplined Approach
to Profitability and
Capex

A

Largest Integrated
Telecom Player with

Strong Market Proven Ability to Prudent Debt \
Positions and Deliver Revenue Management 4
Diversified Revenue Growth Strategy y
Profile A
A“
Best in Class and Experienced A
Extensive Network Management Team
\ Infrastructure ‘/
k\ 4
\ AA
A
k‘ y'
\k “
A
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Diversified Portfolio & Strong Market Position

<

0

/S

/ Diversified Subscriber Base

Mobile

Mobile Broadband
#3 #1
Pay TV
552b.5.Lnn Hothe add CO) 25.6 mn 14.8 mn
uqs1c:‘123ers ‘ SUbS SUbS
Fixed Voice Broadband e
QQ
Vodafone Turkcell = Pay TV
Fixed Voice (Home and GO)
Broadband #1 #2
26,1mn" ey AL7mn P i 9.2 mn 2.9 mn
° subs subs

Broadband

Mobile
Market share ranks are from the Q1°23 ICTA report.

Tark Telekorﬁ»

Turkcell and Vodafone data are from their own publications as of Q1 °23. e e gl
* Excludes M2M subscribers egerli Hissettirir >



Built on Solid Foundations

Fixed Broadband Fixed Voice Mobile
(market share) (market share) (market share)
m Tiirk Telekom m Other m Tirk Telekom = Other m Tirk Telekom Vodafone m Turkcell

43%
Wholesale Retail
Q123 Q123
57%
Subscribers* & Avg. Monthly Total Subscribers 4.5G Subscribers & Avg. Monthly
Data Usage Data Usage
Total subscribers (mn) -®- Average usage (GB) Total subscribers (mn) Total 4.5G subscribers (mn) -e= Average usage of 4.5G (GB)
197.2 2291 249.3 13.8 15.5

- 11 s

171 18.4 124 121
Q1'21 Q1'22 Q1'23 Q1'21 Q1'22 Q1'23 Q1'21 Q1'22 Q1'23
Mobile Mobile
broadband broadband
Household Household Average Population Population Population population population
penetration penetration household size penetration penetration penetration penetration penetration
in Europe in Tirkiye in Turkiye in Tirkiye in Europe in Turkiye in Europe in Turkiye
o o
80%  73% 3.2 peope 13% 132% 106% 128%  85%

* Dial-up and other methods are included

Fixed broadband and Pay TV Turkiye household penetration is based on our calculation.
Fixed broadband and Pay TV markets include 27 European countries and the UK.

Mobile market includes 14 European countries and the UK.
Source: Analysys Mason, ICTA

Pay TV (Home and GO)

(market share)*

m Tirk Telekom = Digiturk " Cable Other

Tivibu Home Subscriber Market Share

Q1'21 Q1'22 Q1'23
Household Household
penetration penetration
in Europe in Turkiye*
88% 30%

* ICTA does not share the number of pay TV subscribers of
companies that offer satellite platform services after Q1'22.
Calculations for these companies are based on the "number
of users".

Tark Telekorﬁ»
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Net Subscriber Additions

~ v

<ooo’| Broadband

| -206K 340K Subscribers
Q123 LTM
Net
additions™
1.25mn _13342.:!(
Q123 LTM
380K
‘T’: Fixed Voice ks
-344K -1.21mn
Q123 LTM

* Includes Tivibu

, >
>
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Financial & Operational Overview

- 2023 Q1 Highlights

% 8 @

Total Subscribers Revenue EBITDA EBITDA Margin
52.5 mn TL 15.3 bn TL 4.8 bn 31.3%
A 1% YoY A 61% YoY A 16% YoY V¥ 1,210bps YoY
| I
; ol ~
M.I < T =t
Net Income Free Cash Flow? CAPEX Net Leverage
TL 645 mn TL -2.0 bn TL 3.3 bn 1.63Xx
A 15% YoY Q1°22TL -0.5bn A 127% YoY Q4 22 1.47x ’
* Unlevered cash flow is defined as net cash provided by operating and investing activities, from operations. Ig!:lhlleeml;"ek'o'ﬁb’
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High Growth Areas
e

Q1 ‘23 Revenue Breakdown
(% of Consolidated Revenue)

Corporate

Data Fixed
Voice

TL 15.3 bn

Q1°23

IFRIC 12

Other

Fixed Broadband Fixed Voice 4
(TL mn) (TL mn)

Fixed
Broadband

46%
o , 34%
32/‘ / 12% /
/"“““‘V

2021 2022 Q122 Q422 Q1°23 2021 2022 Q122 Q422 Q1°23

Corporate Data
(TL mn) (TL mn)

25% g
//

2021 2022 Q122 Q4°22 Q123 2021 2022 Q122 Q422 Q1°23

Tark Telekor?\”
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Proactive Margin Management

e

Consolidated EBITDA Development EBITDA & EBITDA Margin

(TL mn) (TL mn)
5,782
1,239 142 m EBITDA (TL mn) -e- EBITDA Margin
P

" e 4,781

4,115 -2,126 349 -374
EBITDA EBITDA 47% 47% 48% 43%
Margin Margin 41% 40% o) 37%
43.5% 31.3% @ ~e -‘\32’/0
Q122 Revenues Direct Commercial Network Personnel Other IFRIC12 Q1°23
EBITDA Costs Costs Cost EBITDA
13,769
83.130) 57 "N
2,626 [0 19,148
Eo pa— '
16,415 3,292 542 gy
EBITDA EBITDA
Margin Margin
47.9% 39.9%
2021 Revenues Direct Commercial Network Personnel Other IFRIC12 2022 2018 2019 2020 2021 2022 Q1722 Q422 Q1'23
EBITDA Costs Costs Cost EBITDA
>
Turk Telekom adopted IFRS 15 and IFRS 16 accounting standards starting from 1 January 2018 and 1 January 2019, respectively. Turk Telekor;‘»

For further details please refer to “Financial Footnotes” & “Summary Financial and Operational xls”’ on our website. Degerli Hissettirir  » >



Focus on Efficiency

e

Q1 ‘23 Opex Breakdown
(% of Consolidated Opex)

Other Direct Cost
& Other Cost

Interconnection

IFRIC 12 Commercial

" TL10.5 bn

Q123
Network

Personnel

Network Expense
to Sales (%)

13.7 16.6

2021 2022 Q122 Q422 Q1°23 2021 2022 Q1°22 Q4°22 Q1°23

Provision for Doubtful
Receivables to Sales (%)

Commercial Cost
to Sales (%)

0.5 0.4 0.4

2021 2022 Q122 Q422 Q1°23 2021 2022 Q122 Q4°22 Q123

Tark Telekor?\»
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Fixed Broadband Performance

i
S 4
el  oom
- @ =
4 A\
i

Fixed Broadband Revenue
(TL mn)

2021 2022 Q1'22 Q1'23

ARPU & Subscribers

= Fibre Subscribers (mn)
B DSL Subscribers (mn)

--ARPU (TL) 98.7
80.9 69.9
143 14.8 14.5 14.8

517K 26K

Net add Net loss

2021 2022 Q1'22 Q1'23

<

Subscriber Breakdown?
(% of Subscribers)

1% Penetration3

DSL

Fibre?

DSL

Fibre?

(1) Retail only
(2) Fibre subscribers include FTTH/B & FTTC subscribers
(3) Customers aquired through penetration campaigns

Tark Telekor?\»
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Extensive Fibre Network

/TUrk Telekom Fibre Network Superonline Fibre Network

» Presence in 28 cities of Tiirkiye

» 60K fibre km rollouts

“4 410K km
* fibre length

Present in

81 cities
., of Turkiye

» Wholesale customer of Tiirk Telekom

Fibre Homepass (mn) Fibre Subscribers (mn)

= Turk Telekom (FTTH/B) m Tiirk Telekom (FTTC) = Superonline m Tiirk Telekom Superonline

1.5 11.8

9.6
» Unrivalled fibre network

» Strong prospects for monetisation

» Best placed to benefit from move
towards higher connection speeds

» Well-equipped to support 5G/small-
cell deployment

2018 2019 2020 2021 2022 Q1'23 2018 2019 2020 2021 2022 Q1'23 .
Assessments for the earthquake related losses in Turk Telekom homepass numbers continue; therefore, the . . . . T rk Telekor;‘»
above homepass numbers reflect the most recent data available before the disaster for the quake provinces Fibre subscribers include FTTH/B & FTTC subscribers. u

and quarter-end data for the non-quake provinces.

) ) . Degerli Hissettirir »
Turkcell data is based on Turkcell's own publications. ’



Mobile Performance

<

Net Subscriber Additions

/ r( (thousand)
ARPU & Subscribers " TirglgicKom
Vodafone
Turkcell
m Postpaid (mn)
® Prepaid (mn)
-e-Blended ARPU (TL) 71.0 2,210
Mobile Revenue
54.2 1,870
(TL mn) 4 g
4V
25.5 25.6
24.0 24.4

1.5mn 112K

Net add Net add

480
300
112
-20
2021 2022 Q1'22 Q1'23 2021 2022 Q1'22 Q1'23 2021 2022 Q1 ‘22 Q1°23
>
Source: ICTA, Turk Telekom Tiirk Telekor;‘»

Degerli Hissettirir » >
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Mobile Network

/ Extensive Network Coverage Superior Spectrum Allocation

Turkcell Vodafone

m 2,600 MHz 2,100 MHz 1,800 MHz m 900 MHz m 800 MHz

Highest Spectrum Capacity Per Subscriber
(MHz/Subscriber)

H 25.6mn 37.5mn 27.6mn

97% 100%  Settne

ready for5G
COVErage CovVerage via ongoing studies by
Argela and
Turk Telekom on RAN : : Turkcell Vodafone -’
slicing, NFV and SDN | ' Tiirk Telekom

Mobile subscriber numbers are from the Q1°23 ICTA report. Degerli Hissettirir  » i



Mobile Data

/ Data Revenue Avg. Monthly Mobile Data Usage

(Mobile service revenue share) (GB per LTE user)

2021 2022 Q1'22 Q4 '22 Q1'23 Q1'22 Q4 '22 Q1'23

Tark Telekon"n”

Degerli Hissettirir » >
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TV Performance

Tivibu Home Subscribers IPTV and DTH Subscriber Shares in
/ (‘000) Tivibu Home Base (%)
e-ARPU (TL) - mIPTV mDTH
27.0 ‘
21.9 ® 24.3

TV Revenue

(TL mn)
2021 2022 Q1'22 Q1'23 2018 2019 2020 2021 2022 Q1'23

Platform Content

| » NBA » Belgian Pro League

5 IPTV .

0 » Basketball Champions League » FA Cup
DTH » CEV Women's Champions League » Formula 1 & MotoGP
e Web TV » Euroleague » ATP Masters
o © » Bundesliga & Bundesliga 2 » 5In-house Sports Channels
Smart TV » La Liga » Kids, Movie, TV Series, Documentary,
» Spanish King's & Super Cup Life and Sports Channels
Mobile TV » Serie A » +12,000 on demand assets
2021 2022 Q1'22 Q1'23 N

Turk Telekom

Degerli Hissettirir » >
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Fixed Voice Performance

Access Lines and ARPU

e

B Fixed Voice Subscribers (mn) m Naked Broadband Subscribers (mn) -e-Fixed Voice ARPU (TL)

331
25.2 ®
21.6 ‘ 22.1
PS @
16.9 17.3 17.0 17.2

Fixed Voice Revenue
(TL mn)

344K

Net Loss

974K

Net Loss

B
2021 2022 Q1'22 Q1'23 2021 2022 Q122 Q1'23  Turk Telekorn 9

Degerli Hissettirir » >
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Corporate Data

Corporate Data Revenue
(TL mn)

25%

YoY

2021 2022

Q1'22

Q1'23

. Sy
Conventional <
Corporate Data Services
Customer-oriented, integrated
communication solutions

TTVPN, Metro Ethernet Internet & Wi-Fi,
Leased Line

Cyber Security Services
360 degree protection against V
current and near future attack '
trends with the widest and most
competent product portfolio from Turk
Telekom, Turkiye's cyber security
services market leader

Shared Security Services

DDoS, DDoS7+, Firewall, Active Defense (IPS),
Advanced Threat Prevention (APT), Web Firewall
(WAF), Shared 5651, Email Security

Cyber Security Centre

24/7 Event Monitoring, SIEM Consulting, Shared
SIEM, Shared EDR+, SOAR, Cyber Atlas Threat
Intelligence, Red Team, TSE-A Penetration Test,
ISMS-DDO and Data Privacy Consulting

Dedicated Security Solutions

\ .lf,

Data Centre and Cloud
Services

High speed secure services with
back up infrastructure at
internationally certified data centres
and next generation cloud
technologies

Conventional Data Centre Services

Server hosting and access services through data
centres in Istanbul Esenyurt (8.7K m2 white
area), Ankara Umitkoy (2.5K m2 white area) and
Istanbul Gayrettepe (1.5K m2 white area)

Next Generation Cloud Technologies
Self-service cloud platform, virtual data centre
and storage solutions, backup, business
continuity and disaster recovery solutions,
container platform (PaaS), CDN and SaaS
solutions

. . -
Professional Services
The most suitable new generation .
technologies, hardware, servicing and m

consulting services for the existing
technology infrastructures, business
processes and digital transformation needs of
businesses, institutions and cities

»
Tiirk Telekom ¥
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Turk Telekom Group Financial Technologies

e

TTOdeme™

A licensed payment and e-money
institution that provides services since 2013

TTPayment!’

Mobile Payment

A Turk Telekom provides payment
method services exclusive to its
mobile customers

A Contracted merchant payments are
reflected to the mobile invoice or
deducted from the balance without
the need for a credit card or cash

TTPayment in numbers,

A Number of unique users up 12%,
A Transaction volume up 267%,
A Revenue up 58% in 2022.

TTPayment revenues are set to expand with Pokus

Institutional Bill Payment

A Fast and secure payments of

electricity, water, natural gas,
telephone, GSM operator and
other bills at Turk Telekom
Stores/Application

Trading Volume

2021

2022
(1) Turk Telekom Odeme ve Elektronik Para Hizmetleri A.S. (TTOHAS), TTOdeme in short, stands for TTPayment in English

E-Wallet & Prepaid Card: Pokus

A A fast/easy-to-use digital wallet
application with a user-friendly
interface that provides banking
services

A App-connected, contactless and
worldwide prepaid card with
Mastercard scheme

A Operator independent

Revenue

267%
YoY

58%
YoY

2021

2022

Tirk Telekom

Fi nanhs al

>

TT Finansman

BRSA licensed financing company

A

Individual and commercial
financing compatible with
digitalisation-led changing
purchasing and payment
habits

Reaching a broad customer
base through Turk Telekom's
extensive dealer channel,
contributing to the growth of
the financial sector and
inCreasing access to
financing

Easy and fast fintech
experience

Rapid growth differentiated
with focus on customer
experience

2013

TTPayment was
established in
April 2013 as a

100% subsidiary

of TT Mobil and

TTNET

2017

TTPayment
acquired
payment services
license from
BRSA

2020

TTPayment
started collection
services for all
corporate
invoices from
dealers

2022

TT Finansman
obtained
operational
authorisation
from BRSA in
December

2016

TTPayment
became a
member of
ODED*

2019

TTPayment got
e-money
institution
license from
BRSA

2021

Launched
prepaid card and
mobile wallet
products

* Payment and Electronic Money Association

»
Tiirk Telekom ¥
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https://www.turktelekomodemehizmetleri.com/

/
Turkish Fintech Market

/ E-wallet

Apps for payment,

Payment Turkish Fintech Companies’ Trading Volume
Service Provider

Virtual POS service

— AN E G —

money transfer and bill that enables to work Trading volume with prepaid cards (TL mn) Share of fintech companies
payment with all banks through by trading volume
a single medium "
™\
l Player 2 Player 3
Money Transfer Bill Payment Direct Carrier Qe
. Billing (DCB
Domestic and overseas Bill payment centres = ( ) 432 L.

money transfer Pay on invoice

2019 2020 2021 2022

Prepaid Card Market — 2022 TOp 5 Players (by number of prepaid cards)

» Europe's largest card market. m Number of active prepaid cards (mn)

» Of the total cards, 169 mn was debit cards, 99 mn was credit cards and 72 mn was X2.2

prepaid cards.

» The prepaid cards market grew 25% YoY in total number of cards.

28 |l 29 @ 30

» The share of Fintechs in prepaid cards is 49%. 19 23 2.5 2.5
» 64% of volume (in # of transactions) and 84% of total spending (in TL) are generated -
by fintechs' prepaid cards. Q4'20 Q121 Q2'21 Q321 Q4'21 Q1'22 Q2'22 Q3'22 Q4 '22
Tirk Telekorn 9

Turkish prepaid card market data is from BKM. Degerli Hissettirir  » >
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Pokus: E-Payment Solution

Ready Limit

—

24/7 Money

Card Application (
Transfer

from the App

Contactless/ Money
Onlin.e ' Loading/
Shopping Withdrawal
Valid
Bill
P Everywhere
Spend-Split
Roadmap
Strategy

» Simple/digital customer experience

» Access to financial services through one application

» E-wallet application of TTPayment + prepaid card E

» Load-spend; no overdraft, no subscription fee

» Valid all over the world with Mastercard assurance

» Easy, fast financial services without cumbersome procedures
» App-linked, contactless card

» Operator independent

» Money loading/withdrawal, 24/7 domestic and overseas money
transfer, bill payments, spend-split transactions, P2P
sending/requesting money, ready limit

Synergy

» Turk Telekom technology and ecosystem
» Vast subscriber base and efficient sales channels

» Campaigns, cross-selling, retention

>
Tiirk Telekom ¥
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TT Finansman: Financing Company

Penetration to

Enhanced credit
different sectors and

utilisation with pre-
approved credit limit
structure

products through
strategic collaborations

A fully digitalised
credit experience through the invoice

Roadmap
Strategy Synergy
» Providing individual and commercial financing alighed with » Reach a wide customer base through Turk Telekom’s
changing purchasing and payment habits driven by digitalisation extensive network of authorised dealers
» Providing financial support for customers' need for technology » Offering a wide range of multi-product services including TT
products through a fast and friendly fintech experience Finansman credit and TTPayment channels to existing Turk

. | . : | . Telekom subscriber base
» Differentiation with rapid growth focusing on customer experience,

g
innovation and continuous improvement - > >
P Tirk Telekom <«

Degerli Hissettirir » »
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/
The Readiest Operator to 5G

Il
Smart Cities Vehicle-to-Everything E-Health
14 smart cities with Turk Telekom (V2X) LIGHT
. Mobile EKG
E-sim . .
c_call Smart Organ Carrying Units
\
: : Industry 4.0 Cloud Network
Media & Entertainment y
ot Wl W . Smart factory solutions to minimise SDN (Software-Defined Networking)
VS Sl A el Caga errors in industrial applications and NFV (Network Function Virtualisation)

degrees VR technology . 8 . B .

maximise production & efficiency Network Slicing
World record with >2.92 Gbps speed

Digitalisation
B2B Solutions

» ol

Turk Telekom

Degerli Hissettirir » »
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New Technologies

e

Turk Telekom actively participates in...

(t; A Working with Argela for SDN & NFV
\ ) = based cybersecurity solutions
on— JORAN I |
Open Networking Foundation AN | Al T CREE A Tuarkiye's largest cyber security
service centre: provides 24/7
monitoring, consultancy and A 51% of LTE base stations connected
N incident response services with fibre
S ONAP > .
A Turkiye's highest capacity DDoS A Work to manage the 5G network
protection infrastructure with Al technology
: [ A Best in class cloud computin : :
Collaborations in next-G tech o Sle e S Pregation SRIloT Sepce
networks
5G Time A First Industry 4.0 5G test in Turkiye
VRAN Synchronisation
A Turk Telekom, Arcelik and Nokia
o Sofg\l/va\r/e—Baﬁeddandd | . . > collaboration to establish Turkiye's
iceable Virtualised Radio  Cooperation with Net inSight: first private future-proof 5G wireless
Access Network Product partnership,
, ' network
revenue sharing and I
Product partnership and discounted supply advantage

T A Mobile network IT provisioning |
Juniper processes on the 5G path optimised
using the Ericsson Dynamic

_JUﬂ| i vietinsight Activation (EDA) platform
»
Tiirk Telekorn 3
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