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Turk Telekom Highlights

) T;%j Leading o WE QQW%

Operator in Tiirkiye 2 9 mn

Integrated telecom Subscribers
services

Fibre connected Fibre network in

LTE base stations
Population coverage 81 cities

3 P BRBPe n%%%

32.2mn player 37,265

Fibre homepass™ in Pay TV market Number of employees
*includes FTTC & FTTH/B

(tR)
@ 99.6% 52 A 437K km
’ LTE

»
>

Turk Telekom ’
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Creating More Value

7 ,,

7 Structurally Attractive
4 Domestic Market and
Growing Penetration
of Telecom Services

Strong Cash Flow with
Disciplined Approach
to Profitability and
Capex

A

Largest Integrated
Telecom Player with

Strong Market Proven Ability to Prudent Debt \
Positions and Deliver Revenue Management 4
Diversified Revenue Growth Strategy y
Profile A
A“
Best in Class and Experienced A
Extensive Network Management Team
\ Infrastructure ‘/
k\ 4
\ AA
A
k‘ y'
\k “
A
> >
Tiirk Telekom ’
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Diversified Portfolio & Strong Market Position

<

0

/S

/ Diversified Subscriber Base

Mobile

Mobile Broadband
#3 #1
Pay TV 15.2 mn
Ssgb.scgrimsn (Hagme 4gd cO) gl?bzs e sibs
Q423 |/
Fixed Voice
Broadband a—
QQ
Vodafone Turkcell | | . Pay TV
Fixed Voice (Home and GO)
Broadband #1 #2
283mn” (ore) [ 4250 BEY viovi 5 g 3.1mn
° subs subs

Broadband

Mobile

Market share ranks are from the Q4 23 ICTA report.

Tark Telekorﬁ»

Turkcell and Vodafone data are from their own publications as of Q4 ’23. AT 1T
* Excludes M2M subscribers Degerli Hissettirir ~ » >



i 1

Built on Solid Foundations

Fixed Broadband

(market share)

m Tiirk Telekom m Other

44%

Wholesale Retail

Q4 ‘23 Q4 23

56%

Subscribers* & Avg. Monthly
Data Usage

Total subscribers (mn) -®- Average usage (GB)
243.4 260.3

2044 )

18.1 19.0
Q4 '21 Q4 '22 Q4 '23
Household Household Average
penetration penetration household size
in Europe in Turkiye in Turkiye
81% 74% 31 People

* Dial-up and other methods are included

Mobile

(market share)

Fixed Voice
(market share)

m Tirk Telekom Vodafone m Turkcell

m Tiirk Telekom = Other

Total Subscribers 4.5G Subscribers

Total subscribers (mn) Total 4.5G subscribers (mn)

12.3 1.2
Q4 '21 Q4 '22 Q4 '23 Q4 '21 Q4 '22 Q4 '23
Mobile Mobile
broadband broadband
Population Population Population population population
penetration penetration penetration penetration penetration
in Turkiye in Europe in Turkiye in Europe in Turkiye
12% 133% 108% 128% 86%

Fixed broadband and Pay TV Turkiye household penetration is based on our calculation.
Fixed broadband and Pay TV markets include 27 European countries and the UK.

Mobile market includes 14 European countries and the UK.
Source: Analysys Mason, ICTA

Pay TV

(market share)*

m Tirk Telekom = Digiturk Cable Other

3

Total Subscribers
(IPTV, DTH, Cable TV)

Total subscribers (mn)

7.4 7.8
Q4 '21 Q4 '22 Q4 '23
Household Household
penetration penetration
in Europe in Turkiye*
88% 30%

* ICTA does not share the number of pay TV subscribers of
companies that offer satellite platform services. Calculations
for these companies are based on the "number of users".

Tark Telekor?\»
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Financial & Operational Overview

- 2023 Highlights w/ TAS29

% 8 @

Total Subscribers Revenue EBITDA EBITDA Margin
52.9 mn TL 100.2 bn TL 33.5 bn 33.5%
A 0.3% YoY A 10% YoY V8% YoY WV 640bps YoY
| I T
L —
al 0 2k o
Net Income Free Cash Flow™ CAPEX Net Leverage
TL 16.4 bn TL 7.0 bn TL 25.8 bn 1.17X
A138% YoY ¥ 2022 TL 11.2 bn A 7% YoY 2022 1.27x

>
. > »’
* Unlevered cash flow is defined as net cash provided by operating and investing activities, from operations. .Iolcleée':likl-lis-!-eettilr‘irekbom
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Financial & Operational Overview

-~ 2023 Q4 Highlights w/o TAS29

*Un

levere

d cash flow is defined as n

&

Revenue

TL 25.7 bn

A 68% YoY

il

Net Income

TL 2.1 bn

A107% YoY

et cash provided by operating and inve

&Y

EBITDA

TL 8.5 bn

A 52% YoY

Free Cash Flow™

TL 3.3 bn

A Q422 TL1.9 bn

sting activities, from operations.

EBITDA Margin

33.1%

V¥ 350bps YoY

CAPEX

TL 9.0 bn

A 31% YoY

»
» D
Tiirk Telekorn P
Degerli Hissettirir » »



Net Subscriber Additions

et v

<ooo?| Fixed Broadband

<= 82k 365K | 24.9mn

1.7% monthly churn rate

Q4 ‘23 2023
Net
additions™
724K A
1.9% monthly churn rate in Q4 23
Q4 ‘23 2023

146K

H Fixed Voice in 2023
-264K -1.1mn

Q4 ‘23 2023

* Includes Tivibu

, >
>

Tiirk Telekom ’
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High Growth Areas

2023 Revenue Breakdown
(% of Consolidated Revenue)

Fixed Broadband

Corporate Data

TL100.2bn

w/ TAS29

IFRIC-12

Mobile

Fixed Broadband

(TL bn)

A 2%

2022 2023

w/ TAS29

(TL bn)

20%

2022 2023

w/ TAS29

A 58%

2022

2022

Fixed Voice
(TL bn)

<

A72%

V13% A 34% A 36%

2023 Q4 '22 Q4'23 2022 2023 2022 2023 Q4'22 Q4'23
w/o TAS29 w/ TAS29 w/o TAS29
Corporate Data
(TL bn)
86% 93% A13% A 74% A .88%
2023 Q4 '22 Q4'23 2022 2023 2022 2023 Q4 '22 Q4'23
w/o TAS29 w/ TAS29 w/o TAS29

Tark Telekorﬁ

Degerli Hissettirir » »
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Proactive Margin Management

d

Consolidated EBITDA Development
(TL bn)

8.8

36.4 -1.7 -0.5 -0.6

] 0.1 335

-7.0 _
EBIT[.)A -2 EBITDA
MELER Margin
sl 33.5%
2022 Revenues Direct Commercial Network Personnel Other IFRIC 12 2023
EBITDA Costs Costs Cost EBITDA
w/ TAS29
33.2
-7.1 4 I |
ST
R 27.3
99 Tas Ty
19.1 - EBITDA
EBITDA Margin
Margin 33.6%
39.9%

2022 Revenues Direct Commercial Network Personnel Other IFRIC12 2023
EBITDA Costs Costs Cost EBITDA

w/o TAS29

Turk Telekom adopted IFRS 15 and IFRS 16 accounting standards starting from 1 January 2018 and 1 January 2019, respectively.

For further details please refer to “Financial Footnotes” & “Summary Financial and Operational xls”” on our website.

EBITDA & EBITDA Margin

(TL bn)

= EBITDA (TL bn)

40%

33%

2022 2023

w/ TAS29

-0- EBITDA Margin

40%

37%
34%

33%

2022

2023 Q4 '22

w/o TAS29

Q4 '23

>

Turk Telekom

Degerli Hissettirir » >




Focus on Efficiency

d

2023 Opex Breakdown
(% of Consolidated Opex)

Tax

Network Cost of Equip &

Tech Sales

Commercial

TL 66.7 bn

w/ TAS29

IFRIC-12

Personnel

Network Expense
to Sales (%)

5

2022 2023 2022 2023 Q4'22 Q4'23

2022 2023 2023

2022 Q4'22 Q4'23

w/ TAS29 w/o TAS29 w/ TAS29 w/o TAS29

Commercial Cost
to Sales (%)

Provision for Doubtful
Receivables to Sales (%)

2022 2023 2022 2023 Q4'22 Q4'23

2022 2023 2022 2023 Q4 '22 Q4'23
w/ TAS29 w/o TAS29 w/ TAS29 w/o TAS29

Tark Telekorﬁ”
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Fixed Broadband Performance

<

Subscriber Breakdown!

(% of Subscribers)
/ -

S 4
DSL
Subscribers & ARPU
FBB Subscribers (mn) ARPU Growth (%)
4 S
g
Fixed Broadband Revenue / TAS28 Subscriber Package Breakdown!
(TL bn) (% of Subscribers)
Q4 22
<35 =>35
729, Q4 ‘23
YoY <35 =>35
Mbps Mbps
(1) Retail only
2022 2023 2022 2023 Q4'22 Q4'23 2022 2023 (2) Fibre subscribers include FTTH/B & FTTC subscribers
w/ TAS29 TAS29 ”
- Tirk Telekorﬁ”

Degerli Hissettirir » >



Extensive Fibre Network

/TUrk Telekom Fibre Network Superonline Fibre Network

» Presence in 28 cities of Tiirkiye
» 62K fibre km rollouts

“U 437K km
* fibre length

Presence in

81 cities
., of Turkiye

» Wholesale customer of Tiirk Telekom

Fibre Homepass (mn) Fibre Subscribers (mn)

= Tirk Telekom (FTTH/B) mTirk Telekom (FTTC) © Superonline

m Turk Telekom Superonline 12.9
1.5

9.6 » Unrivalled fibre network

» Strong prospects for monetisation

» Best placed to benefit from move
towards higher connection speeds

» Well-equipped to support 5G/small-
cell deployment

2018 2019 2020 2021 2022 2023 2018 2019 2020 2021 2022 2023 .
We have reflected the estimated impact of the February 2023 earthquakes on our homepass numbers. Fibre subscribers include FTTH/B & FTTC subscribers. TU rk TElEkOr;\»
However, the assessment of the earthquake impact on homepass numbers is still work-in-progress; hence Turkcell data is based on Turkcell's own publications.

Degerli Hissettirir »
the numbers provided may be subject to changes. i



Turkiye #2 in Europe in FTTH/B Homepass Thanks to Turk Telekom 4

/ According to the FTTH Council’s FTTH/B Market Panorama in Europe September 2023 Report, covering 39 European countries™,
Turkiye increased its FTTH/B homepass numbers by UL @ Tndie as8e i 11z 1 subscrlber numbgrs
. . by 1 mn compared to last year, becoming the third

2.3 mn compared to last year, rising from third to . . )

. . . fastest growing country in Europe. Turk Telekom
second place in Europe. Turk Telekom +1.5 mn in the . .

. +/82K in the same period.

same period.

+2.3mn | simn N £

4th Fastest & 3rd Fastest
Growth | Growth Q:.
— Fa

H3

Sep '22 Sep '23 Sep '22 Sep '23

Turk Telekom

Turk Telekom

18 mn

FTTH/B
Homepass
in Tiirkiye

6.6 mn

FTTH/B
Subscribers
in Tiirkiye

o >
ol >»
* EU39: EU27+UK + 4 CIS countries + Iceland, Israel, North Macedonia, Norway, Serbia, Switzerland, Turkiye Tqu‘Te,l.ekom
Degerli Hissettirir » >



Mobile Performance

/ ( Mobile Subscribers Ratios

Prepaid

Subscribers & ARPU
m Postpaid Subscribers (mn) ARPU Growth (%)
B Prepaid Subscribers (mn)
Postpaid
Mobile Revenue WATASES
(TL bn)

1.6 mn
Historic-High
Net Postpaid Addition

255 26.2

w/o TAS29
Prepaid

93%

YoY

Postpaid
2022 2023 2022 2023 Q4'22 Q4'23 2022 2023

TAS29 TAS29 N N
W §° Tark Telekom”

Degerli Hissettirir » »



/
Mobile Network

/ Extensive Network Coverage Superior Spectrum Allocation

Turkcell Vodafone

m 2,600 MHz 2,100 MHz 1,800 MHz m 900 MHz m 800 MHz

Highest Spectrum Capacity Per Subscriber
(MHz/Mn Subscriber)

H i 262mn i 380mn  28.0mn

97.7% 99.6% gure

ready for5G
COVErage coverage via ongoing studies by
Argela and
Turk Telekom on RAN : E Turkcell  Vodafone -’
slicing, NFV and SDN | Tiirk Telekom

Mobile subscriber numbers are from the Q4 *23 ICTA report. Degerli Hissettirir  » o



Mobile Data

/ Data Revenue Avg. Monthly Mobile Data Usage
(Mobile service revenue share, w/o TAS29) (GB per LTE user)

2022 2023 Q4 '22 Q3 '23 Q4 '23 2022 2023 Q4 '22 Q3 '23 Q4 '23

Tark Telekon’r’

Degerli Hissettirir » >
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TV Performance

e

TV Revenue
(TL bn)

62%

YoY

2022 2023 2022 2023 Q4'22 Q4'23
w/ TAS29 w/o TAS29

Tivibu Home Subscribers & ARPU

Tivibu Home Subscribers (mn)

ARPU Growth (%)

IPTV and DTH Subscriber Shares in
Tivibu Home Base

mIPTV mDTH

w/ TAS29
-5%
17K 2023
Net Add
w/o TAS29
47%
plopik
58%
Q4 ‘23
2022 2023 2018 2019 2020 2021 2022 2023
Platform Content
IPTV » NBA » Formula 1 & MotoGP
» Basketball Champions League » ATP Masters
DTH » Euroleague » Blast Premiere & Blast Major
» Bundesliga & Bundesliga 2 » TFF E-Super League
Web TV » Laliga » Tivilife
» Spanish King's & Super Cup » Habitat TV
Smart TV » Serie A » Kids, Movie, TV Series, Documentary,
» FA Cup Life and Sports Channels
Mobile TV » CEV Women's Champions League  * *+14,000 on demand assets

o
Turk Telekom ’

Degerli Hissettirir » >
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Fixed Voice Performance

e

Access Lines & ARPU

® Naked Broadband Subscribers (mn) ARPU Growth (%)
m Fixed Voice Subscribers (mn)

w/ TAS29
17.3 17.4

Fixed Voice Revenue
(TL mn)

w/o TAS29

1.Tmn
Net Loss

2022 2023 2022 2023 Q4'22 Q4'23 2022 2023

w/ TAS29 w/0 TAS29 Tiirk Telekom ¥

Degerli Hissettirir » >
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Corporate Data

e

Corporate Data in Numbers, 2023

End-to- 114% Revenue Growth
End A 138% Service Revenue Growth
——t R
- T"'r'; Telekom | | tegrated A 107% Non-Service Revenue Growth
" Professional | gqytion A 32% Increase in Contract Wins
Services Provider for A Focus on Industrial Automation, Next-Generation Cities, and Smart

Institutions Transportation

A

S

153% Revenue Growth

A Reference Project Sales in Turkic Republics

A 3x Cyber Security Centre Customer Base

A Globalisation with CREST and Pentest Certifications

Turkiye's Market
Leader in
Cybersecurity
Services

Turk Telekom
Security

Corporate Data Revenue
(TL bn)

Environmentally
Conscious Data Centre and
Cloud Transformation

210% and 156% Revenue Growth in Cloud and DC

A 3x Cloud Services Customer Base
A First Environmentally Conscious Data Centre in Turkiye

Turk Telekom
Data Centre

2023
w/o TAS29

2022 2023 2022

w/ TAS29

Q4 '22

Q4 '23

Corporate Data Services

-

& Cloud senviceProjidenivit iy with Certification (TS EN 50600)
International Certifications
88% B
YoY Turk Telekom Turkiye's Largest IP/MPLS 71% Revenue Growth

Backbone and Fiber Infrastructure
Provider Offering End-to-End and
Integrated Access

A +150K Circuits
A 30% Increase in Number of WiFi User to 21 mn

w/o TAS29

Tark Telekor?\”
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Turk Telekom Group Financial Technologies

‘ ®
| ‘ TTPayment was
- h Tiirk Telekom established in April 2016
TT '-F = 2013 as a 100% TTPayment
eme FI nans al subsidiary of TT became a member
> Mobil and TTNET of ODED*
TTPayment’ '
A licensed payment and e-money TT Finansman 2017
institution that provides services since 2013 BRSA licensed financing company 2019
TTPayment
A A fast and easy fintech aggf\l{fgs%igr?seent TTPayment got
: : : 3 e-money
]sxperlgnce with entirely digital from BRSA T
INnancing from BRSA
Mobile Payment Institutional Bill Payment E-Money App & Prepaid Card: Pokus 2020
. . . . TTPayment started
A Payment method services exclusive A Fast and secure payments of A E-money App: payments like a credit o . 2021
to mobile customers all utility and other bills at TGrk or debit card, banking and financial for all corporate aliehed prenaid
A Contracted merchant payments are Telekom stores/application transactions, integrated to Mastercard invoices from SRS IO
reflected to the mobile invoice or and Troy dealers wallet products
deducted from the balance
Trading Volume Revenue? TT Finansman 2023
obtamed TT Finansman
operational issued its first
71% 96% authorisation from |\ 1arcial loan in
YoY YoY BRSA In December | \oyember and its
first personel loan
in December
[
2022 2023 2022 2023 * Payment and Electronic Money Association
> (S
(1) Turk Telekom Odeme ve Elektronik Para Hizmetleri A.S. (TTOHAS), TTOdeme in short, stands for TTPayment in English Tiirk TelEkOr;l ’
Degerli Hissettirir » »

(2) w/o TAS29


https://www.turktelekomodemehizmetleri.com/

/
Turkish Fintech Market

/ E-Money App

Apps for payment,

Payment Turkish Fintech Companies’ Trading Volume
Service Provider

Virtual POS service

— AN E G —

money transfer and bill that enables to work = Trading volume with prepaid cards (TL bn) Share of fintech companies

payment with all banks through by trading volume

a single medium
- N CAGR: 234%
l Player 2 Player 3
30% 10%
Money Transfer Bill Payment Direct Carrier Other

Domestic and overseas Bill payment centres SLNEARISS)

money transfer

Pay on invoice

2019 2020 2021 2022 2023
Player 1

Prepaid Card & Financing Company Market — 2023 Top 5 Players (by number of prepaid cards)

® Number of active prepaid cards (mn)
» Europe's largest card market

X5.2

» Prepiad cards made up 23% of total cards
» The prepaid cards market grew 26% YoY

» The share of Fintechs in prepaid cards is 50%

» 78% of transaction volume (TL) generated by fintechs' prepaid cards

2019 2020 2021 2022 2023

Source: BKM (Interbank Card Centre)

» ol
Turk Telekom ’

Degerli Hissettirir » >



/
Mobile Payment and E-Money App & Prepaid Card

/ Mobile Payment N I}igléi.lr%lgl;?nrz E-Money App & Prepaid Card: Pokus

Accepted Everywhere

u’luﬁ_—' Easy payment at contracted member stores
Contacless ’% EXpress
N Shoppin " ~( Account
| Prepaid: deduct from the TL balance, PPINg | @
INVOICE Postpaid: collect through the invoice

L -

Q0 | o
000 X
No subscription is required @o) - o 24/7 Money
‘ﬂ]‘ No Fees %& N ©
[ | | Transfer
Mobile Payment in Numbers, 2023
. Advantageous % Money
Revenue* up 93% Number of transactions up 20% Campaigns @ \@ Loading
Transaction volume up 91% Number of unique users up 24% :
Bill Payment
Features Strategy
A E-money application of TTPayment + prepaid card A Simple/digital customer experience
A Load-spend; no overdraft, no subscription fee A Access to financial services through one application
A Vvalid all over the world with Mastercard assurance Synergy
A Easy, fast financial services without cumbersome procedures )
, A Turk Telekom technology and ecosystem
A App-linked, contactless card , o
. A Vast subscriber base and efficient sales channels
A Operator independent

A Campaigns, cross-selling, retention

>

“ w/0 TAS29 Turk Telekom
Degerli Hissettirir » >
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TT Finansman: Financing Company

Penetration to

Enhanced credit
different sectors and

utilisation with pre-
approved credit limit
structure

products through
strategic collaborations

A fully digitalised
credit experience through the invoice

Roadmap
Strategy Synergy
» Individual and commercial financing aligned with changing » Wide customer base through Turk Telekom’s extensive
purchasing and payment habits driven by digitalisation network of authorised dealers
» Financing consumer electronics with a fast and friendly fintech » Multi-product services available to Turk Telekom sulbscribers

experience

» Rapid growth with differentiated customer experience through N
innovation and improvement Tirk Telekorﬁ”

Degerli Hissettirir » »
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New Technologies

e

Turk Telekom actively participates in...

[~
K ~5¢]
on=  ORAN - Fpgaioen 4% @
! 7

THE
7 N\
L !BEJB!J%OXN & QNAP A Leagling larg.est smart city projects A Preparations at pilot 5G test
in Turkiye with next generation networks
projects
4 f A First Industry 4.0 5G test in Turkiye
: . Working with Argela for SDN & NFV
Collaborations in next-G tech based cybersecurity solutions A Turk Telekom, Arcelik and Nokia
5 , collaboration to establish Turkiye's
5G Time A 52% of LTE C IS SR 12 first private future-proof 5G wireless
VRAN Synchronisation SOAIMEE! el ML 11 network

A Work to manage the 5G network | gl
with Al technology A Mobile network IT provisioning

processes on the 5G path optimised
using the Ericsson Dynamic
Activation (EDA) platform

Software-Based and

Sliceable Virtualised Radio  Cooperation with Net Insight:
Access Network Product partnership,
revenue sharing and

Product partnership and discounted supply advantage
revenue sharing with

Juniper

_JUﬂlDer Metinsight

FRETW/ORKS

»
Tiirk Telekom ¥
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Digital Channels

Continuous expansion of digital Wide range of services on the Online = One login: accessing all Turk ey
services for best-in-class Transactions Application: invoice Telekom products; mobile,
customer experience payments, TL uploads, recontracting, broadband, fixed voice, TV

upselling and application for new with single login

subscriptions

\ 4
29 mn 79 mn

Unique users Downloads as
in 2023’ v of 2023

v

91%

The share of
collections through
digital channels |
in 2023 |

(1) Online Transaction Application 12-month active user

»
>»
(2) Share in the consumer segment Tu rk Telekom

Degerli Hissettirir » >



Digital Service Portfolio

e

»
>

Turk Telekom ’
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